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Thank you for allowing Waste Connections of Kansas, Inc. (WC) the opportunity to propose 
residential solid waste & recycle collection service for the City of Rose Hill, Kansas. We at 
Waste Connections of Kansas Inc. are confident that your community will continue to benefit 
from our experience and commitment to providing quality service to our customers. 

Waste Connections will bill each individual resident quarterly for trash and recycling or trash only. 
We will provide the following cart sizes: Automated weekly trash service to single and multi­
family properties. Waste Connections will offer one (1) 95-gallon or one (1) 65-gallon trash cart 
service and semi-automated biweekly Single Stream recycling service with one (1) 95-gallon cai1. 

Carry Out / Roll Out Service 
Carry Out service shall be provided to customers 75 years of age and older, or disabled, at no 
additional charge. 

• Residents must show proof of age / disability card required. Cart must be visible 

from the street placed in front of garage or on the right side of the home. The 

driveway FOR ANY Carry Out service resident can be no longer than two (2) car 

lengths ( 40 feet) . Any extra bags that do not fit in the cart must be placed at the 
curb. 

Change of Cart Size. 
Customers may switch cart size once during the first six months of the initial term to reduce the 
size of their cart. For a second or subsequent switch, or to increase the size of their cart, the cost 
for this service will be $25 . Customers must contact the Waste Connections office to request this 
service. The customers will see this charge on their next invoice, and the new service charge wi ll 
be prorated. Waste Connections will switch out the cart on the customer's next service day. 

Discounted Payment for Customers 
Waste Connections will not provide a discounted rate for annual pre-payment. 

Citv Owned Facilities and Special Events at No Cost to the City 
Waste Connections will provide free commercial and cart service at all city owned facilities in 
the city limits of Rose Hill. 

• 15385 SW 160th
- l -4yd service once a week 

• 629 E. School Street - 1-4yd service once a week 
• 125 W. Rosewood - l -2yd service once a week 
• 306 N. Rose Hill Road - l -2yd service once a week 

• We will provide forty (40) 95-gallon trash carts for the Fall Festival on the 2nd 

weekend of October. City of Rose Hill will need to contact our office at least two 
months in advance to Schedule this service each year. We wi ll deliver the carts to 
one central location on Thursday or Friday before the event and remove al l carts 
from the same location the following Monday. 
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Annual Increase 
Provide detailed rate/fee structure including any annual adjustments for residential solid waste and 
recycling services. See Attachment "A". 

Option One (l) Mandatory Residential Trash & Recycle 
• Rate for large one (1) 95-gallon trash cart: (includes up to five (5) additional bags next to 

cart at no additional charge) $22.00 per month 

• Rate for more than five (5) bags next to cart: $2.00 per bag 

• Rate for a smaller one (1) 65-gallon trash cai1: $19.00 per month (no extra bags with 65-
gallon cart service) 

• Rate for each additional bag next to cart 65-gallon trash cai1: $2.00 per bag 

• All recycling materials must be in the cart, no extra allowed next to recycling cart. 

• Rate for additional recycling cart: $9.00 per month 

• Rate for additional 95-gallon trash cart: $9.00 per month 

• If the resident chooses not to receive a recycle cart, the rate per month will not change. 

Option Two (2) Residential Trash Only with NO Recycling Service 
• Rate for large one (1) 95-gallon trash cart: (includes up to five (5) additional bags next to 

cart at no additional chai·ge) $19.50 per month 

• Rate for more than five (5) bags next to cm1: $2.00 per bag 

• Rate for a smaller one (1) 65-gallon trash cai1: $17.00 per month (no extra bags with 65-
gallon cart service) 

• Rate for each additional bag next to cart 65-gallon trash cart: $2.00 per bag 

• Rate for additional 95-gallon trash cai1: $9.00 per month 

Waste Connections will not provide a bid for mandatory trash and optional recycling service. 

Commercial 95-gallon Trash & Recycle Cai1 Service 
• Rate for large one (1) 95-gallon trash cart: $30.00 per month (no additional bags with 

commercial services). 

• Rate for large one (1) 95-gallon recycle cart: $23.00 per month (all material must be in 

cart) 

o Carts must be at the curbside on the service day. 
o Recycling option only offered to Commercial customers if Recycling option 

selected for Residential customers 

AH services listed above will be billed on a quarterly basis to each individual resident. 



Bulky Items 
Bulk items are defined as, but not limited to, items outside of bagged household waste like 
furniture or appliances. Cost for each bulky item - $30.00 

• Customers will call into our office to schedule a pickup and prepay for the service 
over the phone. Waste Connections will pick up the item(s) on the curb in front of 
the home. 

Photos of trash & Recycling Carts 
See attachment "G" 

Single Stream Recycle 
A list of recycle items, program description and how and where recyclables will be disposed. See 
attachment "B ". 

Hazardous Waste 
Describe Waste Connections policy for handling hazardous waste. See attachment "C". 

Landfill 
Describe the Landfill locations and operations. See Attachment "D". 

Billing Process 
Waste Connections bills for residential services three months in advance. We mail you your bill 
on or before the fifteenth day of the month preceding your billing period, for example, by 
December 15th for the billing period of January, February and March. Your bill is due no later 
than the 10th day of the first month, for example, on January 10th . If we do not receive payment 
by the last day of the first month, for example, January 3151, your bill will become delinquent, and 
service will be suspended until payment is received. If the cart is picked up for non-payment, or 
cancellation, there is a $25.00 charge for picking up and a $25.00 charge for redelivery. There 
will be a $30.00 fee on returned checks. We will refund any overcharges (including advance 
payments for services that you subsequently cancel) within 60 days after we receive them. 

New Customer Fee 
Waste Connections will not charge a deliver fee for new or existing customers gained from the 
initial award of the new Agreement. 

Waste Connections will charge a $25.00 cart removal fee per account to remove containers if 
Waste Connections is not selected as the provider. 

RFP Service Expectations 
Waste Connections has read the RFP Service Expectations and agrees to all expectations. 

Minimum Qualifications 
List at least two (2) Key Personnel, each with at least 5 years of experience in MSW collection services. 
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Resume Brief of Key Personnel 

Waste Connections of Kansas, Inc., key employees have assembled a management team that has gained 
extensive and proven hands-on experience managing every aspect of Solid Waste Collection, 
Transp01tation and Disposal Service Operations. All key Operations Managers hold a CDL license in the 
event of an emergency. We have listed a list of employees that will play an instrumental role in 
management of the City of Rose Hill Contract. A listing of Waste Connections of Kansas, Inc. managerial 
team is as follows. 

• Ben Tucker - Division Vice President 3 16-838-4920 I Ten ( I 0) years in solid waste industry 
experience working for Waste Connections. He is cutTently the Division Vice President over 
Missouri, Oklahoma & Kansas. ben.tucker@wasteconnections.com 

• Michael Huck - District Manager 316-83 8-4920 / Ten ( I 0) year of solid waste industry 
experience working for Waste Connections. Overseeing the Wichita Hauling Station Operations, 
commercial and residential services. michael.huck@wasteconnections.com 

• Herschel West - District Municipal Market Manager 3 I 6-838-4973 / Twenty-four (24) years 
in the solid waste industry working for Waste Connections of Kansas Inc. Overseeing seventy­
eight (78) municipalities and overseeing the contracts for the State of Kansas and the City of 
Wichita contracts. herschel.west(ci),wasteconnections.com 

• Jeff Hays - Operations Manager 316-838-4920 / Thi1ty-six (36) years in the solid waste 
industiy working for BFI, All ied Waste and Waste Connections of Kansas, [nc. Overseeing 150 
Commercial & Residential drivers. jeff.hays@wasteco1mections.com 

• Mark Perez - Division Controller 316-838-4920 / Twenty-four (24) years in the sol id waste 
indust1y working for Waste Connections of Kansas Inc. Overseeing 2 hauling companies, 2 
landfills , Wichita Recycling Center & Transfer Station. Wichita State University - Undergrad & 
Baker University / MBA. Thi1ty (30) years of financial experience. 
mark.perez@wasteconnections.com 

• Cameron Hursh - Residential Supenrisor 316-83 8-4920 I Ten ( I 0) years in the solid waste 
indust1y working for Waste Connections of Kansas, fnc. Overseeing 50 & residential drivers. 
cameron.hursh@wasteconnections.com 

• Troy McMahon - Residential Supervisor 316-838-4920 I Thi1ieen (13) years in the solid waste 
industry working with Waste Connections of Kansas, [nc. Overseeing 50 residential drivers. 
troy.mcmahon@wasteconnections.com 

• Tiffanie Bauder - Office/ Residential Manager 316-838-492 l / Thi1ty (30) years in the solid 
waste industry. Overseeing over I 00,000 residential & over 8,000 commercial accounts. 

• Valerie Smith - Billing Administrator 316-252-3732 / Twenty-nine (29) years in the sol id 
waste industty. Responsible for commercial collections and A/ R. 
val erie.srn ith(ci),wasteconnections .com 

• Laura Vickers - Residential Dispatcher 316-838-4974 / Thitty-eight (38) years in the solid 
waste industry. Statted in Residential Customer Service for three (3) years, payroll for five (5) 
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years and now Residential Dispatch for thirty (30) years. Overseeing over 60 routes for trash & 
recycling. Laura.vickers@wasteconnections.com 

Any Administrative or Judic ial Sanctions 
Are there any administrative or judicial sanctions by Butler County, any other Kansas county, or 
the State of Kansas or any of its agencies within the last 3 years for violation of a law or regulation 
pertaining to collection, transportation or disposal of solid waste. 

• In the last three (3) years we have not had any violation of law or regulations pertaining 
to collection, transportation or disposal of solid waste. 

Mandatorv Requirements 
Submit the name of the lead person from your firm who will be responsible for managing this work 
for Rose Hill together with a brief biography detailing experience of said person and general 
information about proposer's company. 

• Herschel West I See Resume Brief of Key Personnel on page #6 of this proposal. See 
Attachment "E" for general information about Waste Connections of Kansas, 

Provide a statement of the respondent's background, experience, and understanding of services 
required. If available, submit examples of experience with similar projects for municipal 
governments, including contact information. 

• When you choose Waste Connections of Kansas, Inc. , you are choosing a company that is 
right in your neighborhood Waste Connections of Kansas, Inc. has over 35 years of 
A1unicipality experience. We pride ourselves on the service we provide for all our 
Nfunicipalities, and we have also maintained and built great relationships over the years. 
We hope to build the same type of business relationship with the City of Rose Hill in the 
years to come. 

• Waste Connections of Kansas, Inc. currently provide service for seventy-seven (77) 
municipalities in the State of Kansas, and one(]) in Oklahoma. Below are a few 
references: 

1. City of Valley Center I Amanda Park- City Clerk / 316-755-7310 I 

apark@vallevcenterks.org Customer since 2021 

2. City of Eureka I Renee Burk - City Clerk I 620-583-6140 I c/erk@eureka.org./ Customer 

since 2008 
3. City of Sedgwick I Kyle Nordick-City Admin. I 316-772-5151 I 

knordick@citvofsedgwick.org / Customer since 2001 
4. City of Hutchinson I Enrico Villegas - City Manager I 620-694-261 1 I 

enric.villegas@hutchgov.com Customer since 2011 

Submit a statement describing the proposer's present and projected workload, staffing, and ability 
to provide prompt, quality services at competitive rates. 

• Currently Waste Connections maintains several residential and commercial solid waste 
customers that are structured to ensure consistent service ,vithout overextending operational 
capacity. Our present workload is managed through optimized routing, staggered service 
schedules. and dedicated fleet allocation, allowing us to maintain high service reliability, 
re~ponsiveness across our service areas. This allows us to give our customers the best price 
possible. 
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Range of number of residential solid waste customers in Rose Hill c ity limits as of the date proposal 
signed. 

• We currently service over 90% of the homes in the City of Rose Hill 

State range of how many residential customers the provider currently has in total in Butler, Sedgwick, 
Cowley and Stunner County. 

• More than 25,000 customers 

State how many employees the provider has in total in Butler, Sedgwick, Cowley and Sumner County. 
• Two hundred em ployees 

State how many solid waste and recycl ing trucks the provider has in total in Butler, Sedgwick, Cowley 
and Sumner County and please list by type and approximate capacity of various types of trucks 

• Sixty-one (61) trucks for residential services 
• Automated Side Load trucks for trash - Approximately Capacity 300 to 500 stops per load. 
• Automated Side Load trucks for recycling - Approximately Capac ity 400 to 500 stops per 

load. 

Provide information on how many homes one of your trucks can realistically service solid waste 
collection each day, including disposal. 

• On average, one sol id waste truck can service approximately 700- 1000 homes per day 
including disposal 

Provide informat ion on how many backup trucks the provider has available when primary trucks are 
down for serv icing 

• We currently maintain approximately 3-10 backup trucks available to cover prima1y trucks 

during maintenance or downtime. 

Provide information on the provider ' s approach to making a transi tion to sole provider as efficiently as 
possible. See Attachment "F". 

Provide details on the contractor's current capaci ty for solid waste collection and recycling capabil ity and 
transpotiation services, and how it plans to handle the add itional vo lume if awarded a contract for City. 

• Our fleet utilization averages below maximum operating thresholds, allowing room for 

additional service volume w ithout compromising performance. Si nce we provide service for 

over ninety percent of the homes in Rose Hill we w ill easily adjust route assignments to 

balance workload across available equipment to service the additional ten percent ( I 0%) of 

homes. 

Provide your estimates for breakdown of additional resources that will be required to handle up to 1,400 
new customers, such as additional labor, equipment, carts, etc. and acknowledgement that it would be the 
responsibility of the contractor to obtain necessary items at no cost to the city. 

• There will be minimum additional resources needed for the additional ten percent ( I 0%) of 
new homes. These homes will be on the same streets as our existing customers . 
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State how cost increases will be proposed and how they will be determined, i.e. annual percentage 
increase amount, CPI index, fuel charge, landfi ll fees, etc. 

• Special methodologies, formulas, and internal cost structure used to determine such 
adjustments are considered proprietary and confidential. 

Acknowledge that the City will collect from the contractor five thousand dollars ($5,000.00) annually for 
administration of the contract and wear and tear on streets. 

• Waste Connections will pay out $3,000 on a quarterly basis if option One is se lected 
• Waste Connections will pay out $3,750 on a quarterly basis if option Two is selected 

Disclose any fees or other compensation to be paid to contractor by the City or any expectations of 
services or goods to be provided by the City as a condition of this proposal. 

• No other fees 

Disclose if there is any current or pending legal issues or judgments against the contractor that could limit 
the ability of the contractor to fulfill obligations of this proposal. 

• Waste Connections has no past or pending litigation or claims fi led against it that would 
negatively impact its perfomiance under an agreement with the City of Rose Hill. However, 
as pa1t of its regulatory filing requirements with the United States Securities and Exchange 
Commission, Contractor's parent corporation, Waste Connections, Inc., ("WCN") files a 
description of all material legal proceedings on an annual and quarterly basis. WCN's most 
recent Form l 0-K filing can be found on the SEC' s EDGAR website, which contains all 
material litigation matters impacting WCN and/or its subsidiaries. 

Disclose any actual or potential conflicts of interest with City, its officers, elected officials, agents or 
employees. 

• None to disclose 

Conform to the requirement to maintain strict confidentiality about all matters of this proposal. 

• The Contractor confirms that it will fully comply with the requirement to maintain strict 

confidentiality regarding all matters related to this proposal. 

Describe any paitnership with any organizations/subcontractors/suppliers that will play a role in this 
project. 

• If there are any spills on the streets of Rose Hill Waste Connections may hire a 3rd paity to 
clean up any spills that are caused by Waste Connections 

Provide a copy of your ce1tificate of insurance verifying commercial general, pollution, automobile 
liability, workers' compensation and umbrella liability insurance coverage with minimum policy limits as 
detailed in this RFP. The coverage must be maintained and carried in force for the duration of the 
contract. 

• See Attachment "H" for Certificate oflnsurance 
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Attachment "A" 

Detailed Adjustment and Notification of Changes in Annual Customer Rates and Programs 

• Rate increase will take place on the anniversary date of the new agreement. 

• Waste Connections of Kansas will need to adjust our rates due to increases in operating 
costs (i.e. truck parts and repairs, tires, steel, carts, insurance, disposal costs, and 
commodities). 

• Waste Connections of Kansas will implement a three percent (3%) rate increase on each 
anniversary date of the new agreement on all services and fees quoted within this 
proposal. 

• Waste Connections of Kansas will give the City of Rose Hill a 30-day notice/reminder 
and the residents will receive fifteen (15) days' notice/reminder before the contract 
anniversary date, of the three percent (3%) increase on their quaiierly invoice. 

• Fuel Cost Adjustment - Waste Connections may adjust rates annually to account for 
increases in fuel costs. The fuel cost adjustment shall be calculated as follows: On the 
effective date and on each anniversary date of the Term, the cost per gallon for Midwest 
Diesel (as defined below) will be assessed. If the cost per gallon is below $4.00, there 
will be no additional increase. For each dollar starting with $4.00 per gallon of diesel 
fuel, Waste Connections may increase rates by one percent (1 %). For example, if diesel 
fuel is at $4.00 to $4.99 per gallon, Waste Connections may increase Rates by one 
percent (1 %), if diesel fuel is $5.00 to $5.99, Waste Connections may increase Rates by 
two percent (2%), increase, etc .. For purposes of this Section, "Midwest Diesel" shall 
mean the weekly retail diesel price for the Midwest region as published by the U.S. 
Energy Information Administration at https://www.eia.gov/petroleum/gasdiesel/ or any 
successor publication. Any fuel cost adjustment shall be in addition to, and not in lieu of, 
any other rate adjustments permitted. Once a fuel cost adjustment is determined as of an 
anniversary date, such adjusted rate shall remain fixed for the entire contract year 
following that anniversary date and shall not be reduced on account of any subsequent 
decline in fuel prices during that contract year. 



Attachment "C" 

Hazardous Waste 

Notwithstanding anything herein to the contrary: (a) Contractor shall have no obligation to collect 
any material which is or contains, or which Contractor reasonably believes to be or contain, 
radioactive, volatile, corrosive, highly flammable, explosive, biomedical, infectious, 
biohazardous, toxic or hazardous material as defined by applicable federal, state or local laws or 
regulations ("Excluded Waste" ); (b) if Contractor finds what reasonably appears to be discarded 
Excluded Waste, Contractor shall promptly notify the City and the producer of the Excluded 
Waste, if the producer can be readily identified; and (c) title to and liability for any Excluded Waste 
shall remain with the producer of the Excluded Waste, even if Contractor inadvertently collects or 
disposes of such Excluded Waste. 



Attachment "D" 

Landfi ll Operations 

A. MSW Transfer Station(s) 
Contractor: Wichita North Transfer Station. 
Location: 4300 W 371

1, St. N, Wichita, Ks. Operating Company: Waste Connections of Kansas, Inc. 
Owner: Waste Connections of Kansas, Inc. 
Permitted tonnage limits: 2500 tons per day at the North Transfer Station 
Through which year? 2030 
Any facility limitations under zoning, use permits, etc.? None 
Through which year? NIA 
Haul distance to facility from City: 28.2 miles to the City of Rose Hill 

MSW T ransfer Station(s) 
Contractor: Wichita South Trcmsfer Station. 
Location: 5550 W. 55th St. S., Wichita, Ks. Operating Company: Waste Connections of Kansas, Inc. 
Owner: Waste Connections of Kansas, Inc. 
Permitted tonnage limits: No Limits 
Through which year? 2030 
Any facility limitations under zoning, use permits, etc.? None 
Through which year? NIA 
Haul distance to facility from City: 17 miles to the City of Rose Hill 

B. MSW Landfill(s) 
Contractor: Plum Thicket Land.fill 
Location: 440 NE 1501

1, Rd Harper, Ks. Operating Company: Waste Connections of Kansas, Inc. 
Owner: Waste Connections of Kansas, Inc. 
Permitted tonnage limits: 3000 tons p er day. 
Through which year? The life span of the landfill 23 years 
Any facility limitations under zoning, use permits, etc.? None 
Through which year? NIA 
Haul distance to facility from City: 54.5 miles to the City of Rose Hill 

Waste Connections will collect residential trash from the City of Rose Hill at the curb and 
dispose of it at one of the two Transfer Stations in Wichita and loaded into a semi-trailer. The 
trailer will be hauled to our landfill in Harper, Ks. and dumped into a designated area, 
compresses by landfill compactors to reduce air space to extend the landfill. At the end of the 
day the waste is covered with soil or alternative daily cover to prevent odors, pests and fires. 



Attachment "E" 

In selecting Waste Co1mections of Kansas, Inc., you are assured of receiving the following 
important benefits with our service. Waste Connections will continue to meet all goals that the 
City of Rose Hill is looking for in their residential solid waste & recycle collections & 
transportation. 

We are cmTently servicing forty-four (44) municipalities out of om Wichita Hauling Station, and 
another thirty-four (34) municipalities in Kansas. Herschel West oversees all seventy-eight (78) 
municipalities in the State of Kansas. 

Around forty-five (45) years ago BFI - Browning Ferris Industries provided residential trash 
service back in the early Eighties ("80's"). In the spring of 2000 Allied Waste acquired BFI, and 
a couple months later Waste Connections Inc. acquired Allied Waste in the summer of 2000. For 
twenty-six (26) years Waste Connections of Kansas, Inc. has been providing service in Wichita 
and surrounding areas. We have 200 full -time employees. Waste Connections will service the City 
of Rose Hill with tmcks from an existing Fleet of 200 vehicles located at the Wichita Hauling 
Station at 2745 N. Ohio, Wichita, Ks. 

We believe the solid waste service business is a local business managed by professionals living 
and working in the communities we serve. We strive to provide excellent services for those 
communities that place their trust in our company and are always dedicated to putting our 
customers first. We look to technology and growth to help our customers, employees and 
shareholders "Connect with the Future". As a public company we have the resources to meet 
every customer's needs in a cost effective and environmentally compatible manner. We 
understand the markets, the philosophy and the unique needs of the customer we serve whether 
they are industry, commercial accounts, municipal jurisdictions or individual subscribers. 

Customer 
Om customers range from individual resident subscribers to county and city contracts and 
include industrial and commercial accounts, contracts with homeowners associations, apartment 
owners and mobile home operators. We have a market-based strategy for servicing our 
customers to provide the most cost-effective solution depending on local regulations and solid 
waste management practices. 

Safety and Environment 
We are committed to improving the environment for the future of the communities we live in and 
serve. We believe that our services play an integral pai1 of improving the environment and we 
are always mindful of having the most cost-effective waste management for om customers. In 
addition, we are committed to the safety of our workers and have programs in place to 
continually upgrade our risk management and environn1ental policies. We ensure that all Waste 
Connections of Kansas, Inc. employees understand that the Company is committed to 
environmental excellence in the operation and maintenance of facilities, including providing the 
appropriate support to all technical employees, policies, and programs to ensure compliance with 
all applicable laws and regulations. 



Technology 
All our sites are linked with one another and to the corporate offices via a wide area network that 
allows real time communication for exchanging financial, customer service and internal data. 
The company employs a customer service dispatch and routing platform that is Windows based 
and is both comprehensive and user friendly, allowing for rapid changes to accommodate our 
ever-changing customers' needs. It is our objective to move from a highly paper-intensive 
business towards a more automated environment for internal and external transactions and in the 
process improve overall efficiency. The company also seeks to implement utilization of 
automated equipment when appropriate and if it's cost effective for our customers. 
Waste Connections will continue to provide free front load commercial trash and some 
commercial trash and recycle cart service for City-owned facilities. 

Nondiscrimination and Affirmative Action 
Waste Connections of Kansas currently has in force a policy regarding non-discrimination in 
hiring and promotion of employees without regard to their race, religion, handicaps, sex, color or 
national origin. 
Waste Connections of Kansas is an Equal Opportunity Employer and maintains an Affirmative 
Action Plan in accordance with Executive Order 11246. This plan includes Affirmative Action 
for Woman, Minorities, Covered Veterans and Persons with Disabilities. No deficiencies or 
problem areas have been identified in the most recent plan. Waste Connections of Kansas is 
committed to compliance with all applicable laws providing equal employment opportunities. 

When & where will we collect. We will make residential trash collections once a week between 
the hours of 6:00 a.m. to 6:00 p.m. each week, and every other week collections for recyclables 
(residential recycle service will be on the same day as trash collection). Please make sure cart(s) 
are within two (2) feet from the curb. Make sure the cart is six (6) feet away from cars, mailboxes 
or anything else that might get in the way of dumping the cart. Catt weight limitation for each 
automated cart is 200lbs. Waste Connections shall revise collection time(s) with City. This may 
include extreme heat conditions, which shall mean when the National Weather Service forecast 
temperatures reaching 95 degrees or higher, creating dangerous working conditions. Safety is our 
Number One Operating Value, and we want to make sure our drivers go home to their families at 
the end of each day. In such events, WC time for trash & recycle collections to be as early as 5:00 
a.m. 

If yow- scheduled collection day falls on or after a holiday, collection will be delayed by one day 
(Friday customers will have their collection on Saturday). The holidays we observe are New 
Year's Day, Thanksgiving, and Christmas Day. Should there be a permanent change in your 
scheduled collection day, we will notify you in advance. 

Waste Connections of Kansas, Inc. Drivers. One of the key factors that set Waste Connections 
of Kansas, Inc. apatt from competitors is the skill of our drivers. We know that our driver is the 
member of our team who is most frequently in contact with residents. As a result, our drivers are 
seasoned and continually trained to safely operate all equipment and work with all people they 
encounter in a professional manner. We hold weekly Safety and Service meetings. Continued 
education and training is required of drivers as well as all other employees. All drivers will be in 
uniform and all equipment will have a neat and tidy appearance. 



Attachment "F" 

Transition Plan 

There are two key e lements to a successful transition of your current system. First, Advance planning and 
coordination with city staff and your current Solid Waste Company will ensure that the integrity of the 
current system is not compromised, during the transition. Second, Waste Connections will deve lop with 
the input and collaboration of City Staff, communication materials for each res ident to assist in instruction 
of the trans ition. Third, all homes serviced with this agreement will be within the city limits of Rose Hill. 
City must provide a map of current city limits, and advise of annexations as they occur. 

A key date is the day the Contract is awarded. Once this date is known Waste Connections can sta1t ordering 
the necessary trucks and caits for the C ity of Rose Hill 

Trucks will take an estimated 120 days from award day to be ready for the road and to service the C ity of 
Rose Hill. 

Carts will take an estimated 120 days from award day to be ready to service the City of Rose Hill. 

Waste Connections would be happy to meet with the city at any time before the effective date to answer 
any questions the city may have . 

Waste Connections will coordinate w ith the City of Rose Hill throughout the whole transition. Waste 
Connections will appoint a main contact person to communicate every day and update the C ity of any issues 
or concerns we run into during the transition . 

Waste Connections will have qualified staff to serve the C ity of Rose Hil l. Anytime there is a new service 
or route WCI wi ll make sure the necessary training is completed to keep the streets of Rose Hil l as safe as 
possible. 

The collection of the old containers is going to be respons ibility of the residents and their current solid 
waste provider. WCI has no control of the collection process but will start delivering the new carts 4 to 5 
weeks before effective date. 

Upon award WC w ill have to receive contact from all residents, that do not have a current Waste 
Connections account, to sta1t services. Current customers will need to make contact to confirm they would 
like to add a recycling ca1t ( if applicable) If they do not contact us, a recycle ca1t will not be delivered. WC 
wi ll work with the c ity on a plan to receive this info1111ation from the residents. 

All HOA agreements should be voided as of the effective date of the agreement, and all services under this 
agreement will begin wi th Waste Connections as of Janua1y I, 2028. 
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